
Activities - ZOHO CRM

Activities are tasks, meetings or calls that are needed to be done by IRE Investment to facilitate business. There's a 
few ways to create a task. There is also the ability to assign a task to a team member. 

First, let's talk about creating a task in the leads, opportunities and deal transaction modules. While brokers work 
leads, opportunities and deal transactions they will find themselves with a number of calls, meetings, assignments 
and tasks they need to complete. Once a large deal flow occurs for brokers this becomes a challenging task. 
Utilizing the activities functionality in the CRM not only allows you to work more efficiently, but it will help you 
maintain sanity. Below I've put an illustration on where the activities is in the leads module (it has a similar 
placement in all three of these modules):



To create a task, meeting or call activity in the leads, opportunities or deal transaction modules it is all a 
fairly similar process. You basically click what ever button is most appropriate and complete the form.

You may also have an activity that is not related to any lead, opportunity or deal transaction. You can create 
them directly in the activities module as illustrated below:



Managing your tasks is critical to success and staying organized with them will be half your battle. You can 
easily view your tasks by applying the my open task filter to keep a close eye on them.
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